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Summary of the PTS Price Report 2016 

The Price Report 2016 describes trends for fixed and mobile broadband and mobile 
telephony from a price and consumer perspective. The report also contains 
international price comparisons with selected countries. 

Fixed broadband 

Among a selection of OECD countries, Sweden had the seventh-cheapest 
subscription for fixed broadband with a minimum speed of 100 Mbit/s in 
2016. The cheapest Swedish subscription was offered by Com Hem and cost 
SEK 324 per month, which represents a reduction of 24% compared to 2015. 

 

This comparison is based on the largest operators’ subscriptions with nationwide 
coverage. If local offers are also included, however, Sweden was the second-
cheapest country. The cheapest local subscriptions in Sweden – provided by 
Bahnhof and Bredband2 – cost SEK 200 per month. 
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Group connections for fixed broadband (for example, via a residents’ 
association) often have a considerably lower price – up to 50% cheaper – than 
that which an individual consumer would pay for an equivalent subscription. 
There are, however, significant variations between group contracts as the final cost to 
the end customer is affected by many factors. One disadvantage of group 
connections is that the contract often extends over a longer time period – typically 3-
5 years – and the consumer is tied to using the same supplier of broadband for the 
entire duration of the contract period. It is, however, possible to expose the operator 
to competition when the contract expires, and either choose a different operator or 
another contractual model – for example, an ‘open network’ where households can 
choose from between different broadband suppliers. 

Mobile broadband 

Subscriptions for stand-alone mobile broadband with up to 200 Gbyte of data per 
month are available on the Swedish market. PTS’s comparison of the lowest 
prices in 2015 and 2016 shows a reduction in price in the 60 Gbyte and 
200 Gbyte categories. In the other categories, the price remained unchanged. 

 

In 2016, Sweden was the fourth-cheapest country for mobile broadband, which 
is the same ranking as in the previous year. The cheapest offer in Sweden was a 
subscription from Tele2 which had a monthly cost of SEK 149. This subscription 
included 20 Gbyte of data per month, and the same offer (at the same price) was also 
the cheapest subscription in 2015.  
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Mobile voice and data 

Only Finland was cheaper than Sweden for a mobile subscription including at 
least 100 calls, 140 SMS and 2 Gbyte of data per month. The lowest price in 
Sweden was SEK 145 per month, for a subscription with Tele2 (Comviq). The same 
subscription was also the cheapest offer in 2015, and the price has not changed since 
then.  

 

PTS’s comparison of Swedish mobile subscriptions shows that the lowest 
price decreased in several of the data categories between 2015 and 2016. In two 
of the categories (2-4 Gbyte and 10-15 Gbyte per month), the lowest price decreased 
by more than 25%. 

In 2016, mobile subscriptions with up to 100 Gbyte per month were available on the 
Swedish market. The price per Gbyte is strongly related to the amount of monthly 
data that is included: subscriptions with larger amounts of data have a lower average 
price per Gbyte. The highest price per Gbyte was SEK 229 (for a subscription with 
1 Gbyte), whilst the lowest was SEK 5 (for a subscription with 100 Gbyte). 



 

 Page 

 4(4) 

 
 

Swedish Post and Telecom Authority  
 

 

Consumer aspects 

There is a growing need for information and clarity from the operators as the 
complexity of the services increases. For example, most mobile operators now 
have apps to measure data usage and information on websites which help customers 
to assess their data needs. However, a lack of transparency in the offers and 
agreements is still a problem for consumers in the entire market for electronic 
communications. PTS believes that making it easier for consumers to change 
operators, for example, would make it easier to resolve any problems afterwards. 
One step that has been taken towards ensuring a more flexible consumer market is 
that all operators now offer subscriptions without an obligatory contract period. 

International roaming 

As a result of new EU regulations, it has become cheaper to use mobile 
phones in other EU countries. The objective is that it should not be any more 
expensive to call, send SMS or to use the internet than it would be in the 
user’s home country. In 2016, Swedish operators launched new price tariffs which 
make it more advantageous to use mobile phones in other countries within the EU.  


