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Cable Europe welcomes the opportunity that PTS gave stakeholders to provide 

comments on the ongoing public consultation regarding a “Regulation on 

requirements for reliability of electronic communication networks”. 

 

The European cable TV industry currently provides broadband, telephony and 

digital TV to 63 million customers in the EU. Cable Europe represents Europe’s 

leading cable TV operators and their national trade associations. The aim of 

Cable Europe is to promote the industry’s public policy positions and business 

interests at both European and international level, and to foster co-operation 

among its members.  

With high level investments in the cable networks, the European Cable 

industry has evolved as a key interlocutor in the debate on the future of the 

European entertainment and communication markets. Wherever a cable 

operator is present, competition is thriving and this translates into significant 

benefits for consumers. 

Any cable operator that aims to keep the pace with innovation has 

permanently to allocate significant portions of each year’s budget to improve 

its network. Based on SOLON Cable Survey 2014, the average CAPEX levels 

are high and remain fairly stable (between 25% and 20% of revenues) from 

2004 till 2014. 

  

Source: SOLON Cable Survey 2014 
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Not surprisingly, Cable operators stand out in the study commissioned by the 

European Commission - Quality of Broadband Services in the EU 2013 –  

which states that “Cable technology outperforms all other access technology, 

achieving the highest level of download throughput as a percentage of 

advertised speed with 89.5%”. 

This is the result of effective and efficient investments that bring choice and 

quality services to consumers. 

It is in cable operators’ best interest that their network has a notable 

resilience and that any unforeseen outage is promptly solved. 

PTS’ proposed regulation has the merit of raising the awareness of the 

problem and shows a commitment to secure robust and future proof publicly 

available electronic communications networks. 

As a trade association that needs to follow and understand the European 

technology trends, Cable Europe has to highlight the fact that a significant 

investment cycle in cable networks is around the corner, namely with the 

evolution for DOCSIS 3.1. This will allow, when fully deployed, broadband 

services with download speeds around 10 Gbps and upload speeds around 3 

Gbps.  

 

The proposed regulatory solution opts for a “one-size-fits-all”, but it can’t be 

applied as fixed networks - copper vs fiber vs cable – have different 

characteristics.  

 

Additionally, mobile networks, which have a ubiquitous presence, can’t have 

the same requirements as fixed network. Each type of network has to be 

addressed differently as a result. 

 

After reading the documentation made available on the public consultation, 

Cable Europe would like to highlight four major concerns: 

1- An excessive administrative and financial burden that will distort 

competition affecting Swedish cable operators when compared to other 

markets. One must not forget that cable operators have a local 

presence but compete globally in the financial markets. If the 

European Union means harmonized rules, this new regulation will 

represent a fragmentation that doesn’t promote investment in the 

Swedish electronic communication market. 

 

2-  The starting point of the proposed regulation is ENISA’s “Technical 

Guideline on Security Measures" and it is our understanding that the 

targets and measures proposed go well beyond the ENISA 

guidelines. This has an impact that needs to be thoroughly assessed. 

 

3- The impact assessment that PTS conducted analyses the impact of the 

services not being available. It does not include the significant 

impact that a regulation of this sort - that dries out investment 

resources - will have in networks’ development and innovation. 

This will necessarily have an effect on delaying new technologies 
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considering that the available financial resources will have to be 

readjusted. 

 

4- Finally, PTS plans to create a regulation that penalises the 

operators and disregards the real source of the problem – the 

electrical companies. Independently of all redundancy measures 

implemented the real source of the problem needs to be addressed 

and regulation that imposes stricter rules on power supply companies 

can significantly improve the resilience of the networks.  

As a conclusion, Cable Europe believes that it is not too late to improve the 

proposed regulation and recommends to: 

 Improve the regulation of the electrical sector that is supplying 

critical infrastructures; 

 Define with the operators a robust Service Level scoreboard which 

each operator will use to improve the reliability of their ouwn 

network. 

Cable Europe is of course happy to share any further information that would 

be useful in this consultation process.  

 

 

 

 

 


