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	European Commission and national regulators welcome operators’ full compliance with the EU roaming regulation


On October 4, 2007 Commissioner Viviane Reding (Information Society and Media) and the Chairmen of the European Regulators Group (ERG) for 2007 and 2008, Roberto Viola (AGCOM, the Italian regulator) and  Daniel Pataki (NHH, the Hungarian regulator), held a press conference to report on mobile operators’ compliance with the EU roaming regulation by the official deadline of September 30, 2007.

The press conference was followed by a technical briefing by Peter Rodford (DG Information Society and Media, Unit B2) and Jim Niblett (Ofcom, the UK regulator).
A. Background
On June 30, 2007 the EU roaming regulation setting price caps for wholesale and retail charges and requiring a pro-active provision of roaming prices to customers via sms came into force. Retail price caps have been set at €0.49 per minute, excluding VAT, for outgoing calls and €0.24 per minute for incoming calls in the first year following the regulation’s entry into force, with a further decrease to €0.46/€0.22 and €0.43/€0.19 in the second and third year respectively.

NB. See EU Telecom Tracker 18 for more information on the roaming regulation.

European mobile operators have been given two months, until September 30, 2007, to modify their prices and information services to comply with the new rules.

The Commission has closely monitored operators’ steps to implement the regulation. On August 2, 2007 it launched a website with a table showing roaming prices by operator, and on September 28, 2007 the Commission issued a press release summing up the progress achieved so far.

B. Compliance with the regulation
The overall tone of the press conference was very positive, with all speakers unanimous that the regulation has been implemented properly and on time. As a result, retail roaming tariffs in the EU have been brought down by up to 60%, falling from an average of €1.10 per minute to €0.474 for making a roaming call and from €0.58 to €0.234 for receiving a call. By end of July 2007 more than 50 million Europeans were able to switch to new prices; by the end of August this became possible for over 200 million Europeans, and as of end of September over 400 million European customers can benefit from lower roaming tariffs. These figures should be seen in the context of 478.4 million mobile users in the EU (source: Commission’s 12th Implementation Report).
Rare cases of non-compliance have been referred to national regulators who are responsible for enforcing the regulation in their countries. Reasons for non-compliance are often technical, for example operators do not have the necessary facilities to ensure an automatic sms or to implement new prices simultaneously for the entire customer base, and would need more time to adjust.

C. Future plans to monitor the impact of the regulation 

1. European Commission
The roaming regulation is set to expire on June 29, 2010 but it can be prolonged and/or modified if necessary. Therefore, and in line with the provisions of the regulation, by the end of 2008 the Commission will prepare and submit a report to the European Parliament and the Council focusing on the following topics:

· whether the objectives of the regulation have been met and it has resulted in lower roaming prices, higher uptake of roaming services and better competition among operators;

· whether the regulation has to be extended beyond June 29, 2010; and
· whether data services should be regulated.

2. European Regulators Group

When preparing its report the Commission will rely largely on the data collected by ERG and presented to the Commission in a series of 6 monthly interim reports.

ERG has launched a massive data collection exercise, and the first ERG report covering April – September 2007 and comparing the situation before and after the roaming regulation, is expected by the end of 2007. The second report covering October 2007 – March 2008 should show the impact of the regulation on the roaming market to help the Commission to decide upon the review of the regulation. The second ERG report is expected in summer 2008.
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