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Fiber Villa Leveransprecision, kundklara order

Operatorsbyte

Leveransprecision
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0,00%

2025Q1 2025Q2

mOvriga mTelia

2025Q3

2025Q4

Kvartal Ovriga
grossistkunder

98,85%

2025Q1 99,09% 98,97%

2025Q2 99,34% 99,13% 99,23%
2025Q3 98,78% 99,13% 98,96%
2025Q4 98,44% 98,97% 98,70%
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Fiber Villa Leveransprecision, kundklara order

Uppsattning

Leveransprecision

100,00%
90,00%
80,00%
70,00%
60,00%
50,00%
40,00%
30,00%
20,00%
10,00%

0,00%

2025Q1 2025Q2

mOvriga mTelia

2025Q3

2025Q4

Kvartal Ovriga
grossistkunder

2025Q1 100,00% 75,27% 89,38%

2025Q2 91,11% 91,67% 91,39%
2025Q3 96,55% 76,92% 87,85%
2025Q4 96,00% 98,85% 97,45%
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Fiber Villa Leveransprecision, Ny + Opbyte, kundklara order

Operatorsbyte

100,00%
90,00%
80,00%
70,00%
60,00%
50,00%
40,00%
30,00%
20,00%
10,00%

0,00%

2025Q1

Leveransprecision

2025Q2

mOvriga mTelia

2025Q3

2025Q4

Kvartal Ovriga
grossistkunder

2025Q1 98,86% 98,16% 98,51%
2025Q2 99,27% 98,79% 99,03%
2025Q3 98,75% 98,42% 98,59%
2025Q4 98,39% 99,03% 98,71%
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Datum

2026-02-01

Fiber Villa leverans ledtid exkl. helger, kundklara order under period: 2025Q4

Operatorsbyte

Ovriga

grossistkunder

Leveranstid, fran Registrerad till Kundklar, exkl helger, 0,40%

0,61%

100,00% 0,09% 0,23%
, 0,12% 0,28%
90,00% 0,09% 0,09%
80,00% 0,96% 1,03%
. 46,07% 30,15%
70,00% 21,11% 21,99%
60,00% 13,23% 16,13%
. 5,37% 11,39%
50,00% 5,64% 16,60%
40,00% 6,93% 1,50%
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20,00%
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Datum

2026-02-01

Fiber Villa leverans ledtid exkl. helger, kundklara order under period: 2025Q4

Uppsittning

Ovriga

grossistkunder
Leveranstid, fran Registrerad till Kundklar, exkl helger,

13,79%

100,00% 6,00% 1,15%
00.00% 10,00% 1,15%
2.00%

80,00% 4.00% 5,75%
) 16,00% 4.60%
70,00% 8,00% 6,90%
60,00% 6,00% 8,05%
) 12.64%
50,00% 8,00% 11.49%
40,00% 16,00% 34,48%
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Datum

2026-02-01

Fiber Villa leverans ledtid exkl. helger, kundklara order under period: 2025Q3

Operatorsbyte

Ovriga

grossistkunder

Leveranstid, fran Registrerad till Kundklar, exkl helger, 0.74%

1,23%

100,00% 0,19% 0,26%
) 0,04% 0,20%
90,00% 0,04% 0,05%
80,00% 1,18% 1,94%
) 44,00% 29.08%
70,00% 21,94% 17.17%
60.00% 14,40% 20.95%
) 7.68% 13,03%
50,00% 5,74% 14,77%
40,00% 4,05% 1.33%
30,00%

20,00%

|| || 1.

0,00% —— I l ._

-8 8 9 11-20 21-30 31-40 41-50 51-60 61-90

m Ovriga grossistkunder ® Telia
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Datum

2026-02-01

Fiber Villa leverans ledtid exkl. helger, kundklara order under period: 2025Q3

Uppsittning

Ovriga
grossistkunder

Leveranstid, fran Registrerad till Kundklar, exkl helger,
100,00%

90,00%
80,00%
70,00%
60,00%

50,00%

40,00%
30,00%

20,00%

10,00% II |
0,00% I I I - .I .I | | | -I -I

-8 8 9 10 11-20 21-30 3140 41-50 51-60 61-90 0-

m Ovriga grossistkunder m Telia



Wholesale Report PTS 1004 Security Page

Internal 8 Q Telia  Wholesale

Datum

2026-02-01

Fiber Villa leverans ledtid exkl. helger, kundklara order under period: 2025Q2

Operatorsbyte

Ovriga

grossistkunder

Leveranstid, fran Registrerad till Kundklar, exkl helger, 0.31%

0,44%

100,00% 0,11% 0,34%
, 0,04% 0,15%
90,00% 0,18% 0,19%
80,00% 1,23% 1,55%
. 60,70% 36,36%
70,00% 17,32% 21,07%
60,00% 9,26% 18,88%
. 2,97% 10,19%
50,00% 3,94% 9,81%
40,00% 3,94% 1,02%

30,00%

20,00%

10,00% II I

000% —— I -I II I_
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Datum

2026-02-01

Fiber Villa leverans ledtid exkl. helger, kundklara order under period: 2025Q2

Uppsittning

Ovriga

grossistkunder
Leveranstid, fran Registrerad till Kundklar, exkl helger,

11,46%

100,00% 2,22% 6,25%
90,00% 2,22% 1,04%
2,22%
80,00% 15,56% 10,42%
20.00% 4.,44% 8,33%
ese 6,67% 11,46%
60,00% 4.44% 8,33%
. 5,21%
50,00% 15,56% 12,50%
40,00% 20,00% 25,00%
30,00%
20,00%
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Datum

2026-02-01

Fiber Villa leverans ledtid exkl. helger, kundklara order under period: 2025Q1

Operatorsbyte

Ovriga

grossistkunder

Leveranstid, fran Registrerad till Kundklar, exkl helger, 0.20%

0,39%

100,00% 0,06% 0,09%
, 0,22%
90,00% 0,05% 0,26%
80,00% 0,70% 2,00%
. 41,94% 29,87%
70,00% 38,04% 32,74%
60,00% 8,48% 14,81%
. 3,96% 13,98%
50,00% 2,31% 4,69%
40,00% 4,27% 0,96%
30,00%
20,00%
10,00% I I
000% — — [ = .—

-8 8 9 11-20 21-30 31-40 41-50 51-60 61-90

m Ovriga grossistkunder ®Telia
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Datum

2026-02-01

Fiber Villa leverans ledtid exkl. helger, kundklara order under period: 2025Q1

Uppsittning

Ovriga

grossistkunder

Leveranstid, fran Registrerad till Kundklar, exkl helger, 9,68%

100,00%
90,00% 2,15%
, 1,08%
80,00% 20,00% 6,45%
, 45,00% 9,68%
70,00% 6,45%
60,00% 5,00% 9,68%
y 2,50% 7,53%
50,00% 2,50% 12,90%
40,00% 7,50% 34,41%
30,00%
20,00%
10,00%
0’00% I I || - l I . . I [ | I I

-8 8 9 10 11-20 21-30 31-40 41-50 51-60 61-90
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Datum

2026-02-01

Fiber Villa Felavhjédlpningsprecision

- . L. Kvartal Ovriga
Felavhjalpningsprecision grossistkunder

100,00%
90,00%
80,00%
70,00%
60,00%
50,00%
40,00%
30,00%
20,00%
10,00%

0,00%

2025Q1 91,33% 89,53%

2025Q2 87,35% 84,07%
2025Q3 78,45% 73,51%
2025Q4 82,03% 77,21%

2025Q1 2025Q2 2025Q3 2025Q4

m Ovriga grossistkunder ® Telia
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Datum "/
2026-02-01
Fiber Villa Felavhjalpningstid under period: 2025Q4
100’000/0 " s . . . .
Felavhjalpningstid i arbetstimmar Ovriga
90,00% grossistkunder
80,00% 0,16%
. 50,08% 46,47%
70,00% 31,88% 30,35%
60,00% 7,47% 6,70%
3,89% 3,43%
50,00% 2,95% 3,95%
40,00% 1,40% 3,53%
- 0,31% 2,60%
30,00% 100-120 0,47% 0,83%
20,00% 120 + 1,56% 1,98%
10,00%
0,00% Il [ || m - _m N -
Inte 0- 12-24  24-32  32-40 40-60 60-80 80-100 100-120 120 +
passerat

m Ovriga grossistkunder ®Telia
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Fiber Villa Felavhjalpningstid under period: 2025Q3

100,00%
90,00%
80,00%
70,00%
60,00%
50,00%
40,00%
30,00%
20,00%
10,00%

0,00%

Inte
passerat

Felavhjalpningstid i arbetstimmar

Ovriga

grossistkunder

43,61%
34,68%
6,83%
5,43%
4,38%
2,10%
0,70%
100-120 0,70%
120 + 1,58%

24-32  32-40 40-60 60-80

12-24

m Ovriga grossistkunder

mTelia

80-100 100-120

120 +

0,63%
41,24%
31,60%
8,71%
5,63%
6,15%
2,66%
0,99%
0,36%
2,03%
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Fiber Villa Felavhjalpningstid under period: 2025Q2
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Felavhjalpningstid i arbetstimmar

24-32  32-40 40-60 60-80

12-24

m Ovriga grossistkunder

mTelia

80-100 100-120

120 +

100-120
120 +

Ovriga

grossistkunder

51,43%
33,37%
5,51%
3,11%
3,08%
1,63%
0,33%
0,38%
1,18%

0,32%
45,80%
33,85%
6,88%
4,03%
4,42%
1,93%
0,78%
0,31%
1,67%
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Datum
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Fiber Villa Felavhjalpningstid under period: 2025Q1
Ovriga
grossistkunder
Felavhjalpningstid i arbetstimmar Inte passerat 0.13%
100,00% 0-12 63,73% 55,70%
90,00% 12-24 27,46% 33,61%
24-32 3,70% 4,99%
80,00% 1,41% 1,36%
20.00% 1,58% 2,40%
U 1,06% 0,58%
60,00% - 0,32%
. 100-120 0,18% 0,13%
50,00% 120 + 0,88% 0,78%
40,00%
30,00%
20,00%
10,00%
0,00°/c . . —— = BN —— I ——
Inte 0- 12-24  24-32  32-40 40-60 60-80 80-100 100-120 120 +
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Fiber Villa Antal leveranser, kundklara order

Operatorsbyte

Ovriga

grossistkunder
Antal leveranser
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Fiber Villa Antal leveranser, kundklara order

Uppsittning

400
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Antal leveranser
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mOvriga mTelia

2025Q4
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grossistkunder
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Datum
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Fiber Villa antal servicebestallningar

Kvartal Ovriga
grossistkunder

Antal Servicebestallningar

2000
1800
1600

1400
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1000
800
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40
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