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Notification – operator of essential services– digital 
infrastructure 
 
1. Notification / update / withdrawal 

 Notification 

 Update of previously submitted information (state changes below, for example: new address, e-mail, contact person, tel. no) 

 

 Withdrawal of notification 

 
2. Applicant 
2.1 Full name of company 
 

2.2 Organisation registration number  
 

2.3 Postal address 
 

2.4 Telephone number 

2.5 District address (postcode, place name and country) 
 

2.6 Web site 

2.7 Contact person within the company 
 

2.8 E-mail address of contact person 
 
 
2.9 Mobile telephone number of contact person 
 
 

 
3. Notification of a group 
3.1 Notification includes a group of companies 

 Yes 
Update which companies/organisations are included in the notification below and attach an outline of the organisations. The 
outline shall also show companies/organisations not included in the notification. 

 
 No 

 
3.2 Companies and/or organisations (excluding those mentioned under the headline “applicant”) which are included in the application. 
For each company/organisation, note both the name and organisation registration number. 

 

 

Fill in the form on your computer or legibly by hand. 
Sign the form and send in the original.  
Attach a current certificate of registration. 
 



______________________________________________________________________________________ 
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4. Business operations 
4.1 Type of essential service(s) provided 

 DNS Authoritative Hosting 
Provision of DNS services in the form of authoritative DNS services with more than 25,000 active domain names. 

 
 DNS Public Resolver 

Provision of DNS services in the form of: recursive DNS services with more than 100,000 users. 
 

 
 TLD name registry 

Administration and management of domain names on the Internet for one or more TLDs with more than 250,000 active domains. 
 

 
4.2 Comment on the service(s) provided (optional) 

 

 

 

 

4.3 Is the essential service(s) provided in two or more Member States? If yes in which Member States? 

 

 

 
5. Date of qualifying as an operator of essential services1 
5.1 Estimated date for qualifying as an operator of essential services (YYYY-MM-DD) 

5.2 The business is estimated to have qualified at this date because: 

 The threshold for the service was exceeded at this date.   
For authoritative DNS services: more than 25,000 active domain names.  
For recursive DNS services: more than 100,000 users.  
For administration and management of domain names by TLDs: more than 250,000 active domains. 

 
 The business was established in Sweden at this date.  
 
 Other reason, specify the reason in box below.  
 
5.3 Comments about date for qualifying (not mandatory).   

 

 

 

 
  

                                                 

1 In this box, please state which date you estimate that you met the criteria for becoming an operator of essential services, as well as 
the reason for this date. An example of such circumstances could be if an authoritative DNS service is estimated to have exceeded 
25,000 active domain names at a certain date. 



______________________________________________________________________________________ 
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6. Notification of a contact person responsible for incident reporting2 
6.1 First name 6.2 Surname 

6.3 Mobile telephone number 
 

6.4 E-mail address of contact person 

 
7. Signature 
7.1 Place and date 

7.2 Signature (signatory power) 

7.3 Print name 

 
8. Appendices:  
 Current registration certificate from Bolagsverket (Swedish Companies Registrations Office). 
 If this is a Notification of Group (3), the outline of the organisations. 
  

                                                 

2 Information about the contact person for incident reporting is used by The Swedish Civil Contingencies Agency (MSB) for 
authentication when creating an account for incident reporting at MSB. You can find more information about the account for incident 
reporting here https://www.msb.se.      
 
MSB requires that the contact person for incident reporting shall be employed by the operator of essential services and that the email 
address for the contact person must be their official office email.       

https://www.msb.se/
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PTS information on processing of personal data 

PTS processes the following personal data about you: name, e-mail address, telephone number, and mobile 
telephone number. 

The purpose of personal data processing is to ensure that PTS has access to contact details to persons in the 
notified business, which is necessary for PTS to be able to effectively conduct supervision and 
investigations. The legal basis for personal data processing is therefore the performance of a task carried 
out in the public interest or in the exercise of official authority. 

The personal data you provide to PTS are kept in accordance with the Archives Act. 

• If you want to change, add or delete data about yourself, contact PTS. 
• If you want to know what information is stored about you, contact PTS. 
• If you want to complain about the processing of your personal data, please contact PTS and also to 

the Swedish Data Protection Authority. 

Since PTS is a government agency, the authority is subject to the right of public access to information. This 
means that documents of the authority, including personal data, may become official documents that may 
be disclosed to the person requesting it. In some cases, however, information may be classified as secret 
and therefore not disclosed. Read more about the right of public access to information and secrecy on the 
government website. 

PTS data protection officer may be contacted at dataskyddsombudet@pts.se. 
 

mailto:dataskyddsombudet@pts.se
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